
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Is your investment in CRM or ERP systems paying off as 
you’d expected?  Many CxOs are disappointed by the 
lackluster return on these systems.  But that doesn’t 
necessarily mean the software is flawed, according to 
Michael Flynn, co-founder, and CTO at FingertipWare.  “Most 
often, the problem is that back office systems simply don’t go 
far enough – into the field, where the data is most urgently 
needed and where the workforce will capture the freshest 
information.” 
 
Today’s complex business operations could not function without 
these critical back office systems to organize and manage their 
financials, revenue projects, inventories, and manufacturing 
processes.  Yet, these systems often require a tether to a desktop 
PC and the extensive information they contain is isolated from 
revenue generating field workers. 
 
Imagine a product selling business that can share data and 
business processes from its back office systems with its mobile 
workers at the job site… where client and product information from 
its ERP solution is regularly synchronized with the handheld 
computers its mobile workforce is equipped with.    
 
The result would be a remote workforce that is truly mobile and 
fully functional in the field.  Applications on their devices would  
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always work regardless of wireless access since information on 
their clients and products would already be downloaded.  Now it’s 
time to just take orders!  Once transactions are modified and 
completed on the handheld, their journey back into the ERP 
system is paperless, error free and with no data re-entry! 
 
Mobilizing existing enterprise systems to a company’s remote 
points of action will breathe new life into these back office systems.  
The resulting benefits include reducing costs through continuous 
electronic delivery of information, improving efficiencies by 
eliminating or substantially reducing data entry in field applications, 
and creating revenue growth through the increased ability to spend 
time with clients versus paperwork administration. 
 
Offline Access 
Mobile applications offer the greatest productivity when delivering 
always available data in an occasionally connected network 
environment.  To accomplish this, enterprise data must be 
synchronized down to the mobile device.  This involves reading the 
information from the corporate databases and correctly sending the 
records to the appropriate devices.  While some of the information 
being synchronized is made available for all mobile workers such 
as products, it is also possible to schedule the synchronization of 
unique data, such as client information for specific users or groups 
of users.   



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Data collected in the field, like new service or sales orders, will be 
stored on each user’s device until connectivity can be established 
to submit the updates.  Additionally, access privileges, secure 
communications and guaranteed delivery of data, and optimization 
for wireless data delivery must be integral to every mobile solution. 
 
Having data stored in a database on each handheld device 
enables each mobile worker to conduct their business with or 
without wireless connectivity.  Users can build, edit and save 
transactions all day long, and send them to the office when they 
have connectivity to the Internet. 
The bottom line financially is that the data is reusable all day 
without a transmission price-tag attached to it.  Year over year this 
amounts to thousands of dollars saved in mobile workforce 
communications expenses. 
 
Real-time Access 
The offline access described in the previous paragraph is a very 
important part of a mobile solution, but certain information must be 
accessed through real-time connectivity.  Whether it’s checking for 
availability on products, verifying order shipment status, 
researching shipment details (such as waybill number), or 
receiving a dispatch for an urgent customer request, today’s 
wireless data networks, as provided by Bell, Rogers and Telus, 
provide real-time connections to enterprise systems and 
information. 
 

An example of this is using FingertipWare’s “Mobile Profit – Tech 
Data Edition” for instantly checking on the current price and 
availability of products a client is interested in.  Response times are 
typically less than two seconds using cellular wireless 
communications.  FingertipWare’s host connectivity solutions 
provide cost effective wireless transmissions, while supporting 
common XML standards to Tech Data’s enterprise systems. 
 
Validation of Transactions 
While there are clear benefits to providing mobile sales 
professionals with greater tools to create and edit transactions, 
some businesses may be wary of transitioning transaction 
management to its mobile workforce.  However, if the accuracy of 
each transaction can be validated before processing against 
accounting ledgers, we have created an error free, paperless 
transaction and eliminated the human-error factors. 
 
FingertipWare’s handheld applications will incorporate all 
sophisticated business rules that apply to the enterprise sales and 
accounting policies.  This guarantees the accuracy and business 
integrity of every mobile transaction at the moment each one is 
created.  Controlling and managing the discount threshold on each 
sale or controlling a customer’s pricing level at the point of order 
creation will eliminate many potential problems and bring new 
operational efficiencies to any business. 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tech Data goes Mobile 
Mobile Profit – Tech Data Edition is an order management tool that 
is fully integrated with all of Tech Data’s e-commerce services.  
Authorized resellers have their own personalized Tech Data 
product catalogue that is synchronized to their handheld computer.  
Updates are synchronized each day with the latest product 
records.  Anyone using Mobile Profit can select a product from the 
built in catalogue and with the tap of a button, both wirelessly and 
instantly receive the latest price and its availability in both of Tech 
Data Canada’s distribution centres.  Customer orders and 
quotations can be created in seconds and instantly sent to the 
customer or an inside buyer, or committed directly to Tech Data.  
Checking on the status of orders submitted to Tech Data is simple 
and intuitive.  This solution is the first of its kind. 
 
Mobile Profit cuts the leash from a reseller’s desktop PC and 
includes built-in features that allow a mobile sales representative to 
stay mobile. 
 

Expand Your Mobile Expertise 
If your business is not building mobile applications, partner with 
someone who does, such as FingertipWare.  Offering expanded 
mobility expertise can uncover new revenue opportunities similar to 
those in the current PC world: new infrastructure, hardware, 
services and support. 
 
The Windows Mobile platform is the richest mobile handheld 
computing platform available today, offering users the convenience 
of a single e-mail address, the power of full Exchange Server 2003 
integration, and the functionality of push e-mail.  As a result, we 
can now look to the exciting Windows Mobile handheld platform for 
its rich development environment to drive new solutions.  In fact, 
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FingertipWare’s mobile framework features a set of tightly coupled industry standard technologies 
that enable a repeatable approach to mobilizing existing enterprise systems.



 
 
 
 
 
 
 
 

these handhelds can become the only device you need to carry 
outside of the office. 
 
With processor speeds of 400/600 MHz (and 1GHz around the 
corner), loads of RAM, instant power-on capabilities, suite of Office 
Mobile applications, tri-band wireless; WiFi, Bluetooth, 1X, EVDO, 
GPRS, EDGE, a mobile handheld can be your phone and your 
camera, and it even supports location based services with GSM 
and assisted-GSM.  You can purchase an all-in-one converged 
device from FingertipWare – today. 
 
Today’s workforce is more mobile and geographically isolated than 
ever. Real-time access to information is critical to success.  
Forward thinking companies are taking advantage of wireless 
technologies available now to virtually leapfrog their competitors to 
become faster, smarter and more efficient businesses. 
 
If you would like to learn more about how you can bring these 
exciting capabilities to your customers, contact; Tim Grimes at 
FingertipWare (tgrimes@fingertipware.com or 416-662-6870).  You 
can also learn more about Mobile Profit – Tech Data Edition in the 
Tools & Programs section of Tech Data’s Web site. 
 
 
Tim Grimes co-founder of FingertipWare.  Tim has over twenty 
years of sales and marketing experience in the IT industry and has 
focused on the enterprise wireless application market for the past 
six years. 
 

 


